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Sexual Harassment: The New Liability 
January, p. 12, John D. Canoni 

Two recent Supreme Court rulings 
have shifted the burden of proof to 
employers in certain cases. The best 
defense is prevention: an aggressive, 
comprehensive and broadly dissemi- 
nated policy. 


Flexible Structure: 

Managing Financial Risk 

January, p. 29, Simon Jegher 

As risk managers become more involved 
with foreign exchange, interest rate and 
credit risks, the need for comprehensive 
and adaptable processes for addressing 
the exposures becomes clear. 


You and Your TPA: Making it Work 
March, p. 30, Dave Brown 

Risk managers have expressed some dis- 
satisfaction with their claims adminis- 
trators, but both sides can work togeth- 
er to make the relationship a more ben- 
eficial one. 


Risk Management Blasphemy 

May, p. 31, William J. Kelley 

Amidst all the talk of expanding the risk 
managers role, this article provides an 
alternative perspective. Does the future of 
the profession lie in returning to its roots 
and utilizing purchasing skills as vendor 
relationship managers? 


Waves of the Future 

July, p. 12, John Conley 

If the approach to risk is broadening, are 
today’s risk managers in line to become 
tomorrow’ enterprise risk managers? 


Enterprising Solutions 

August, p. 34, Elizabeth Eiss 

What is integrated risk? It is the broadest 
solution to mitigating the financial 
impact of risk. It is, ultimately, capital 
management. 


Risk Roundtable 

September, p. 55 

In a discussion sponsored by Zurich U.S., 
risk managers examine technology, capital 
markets, commercial lines deregulation 


and other issues that will shape the future 
of the field. 
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Brand Equity 

September, p. 71, Duane Knapp 
Organizations that neglect their brand 
name image invite bottom line damage or 
worse. Risk managers should be in the front 
lines in protecting this most valuable asset. 


Talking with Patrick Ryan 

September, p. 76 

The CEO of Aon Corporation shares his 
thoughts on risk management. 


Executive Perspectives 

September, p. 80, Stephanie Schroeder 
We spoke with three executives to get their 
viewpoints on risk management in today’s 
business world and in their day-to-day jobs. 


Shaky Ground: Questioning Health Plan 
and Provider Solvency 

November, p. 41, Gary Hagen 

A former California regulator finds fault 
lines running beneati: the apparent finan- 
cial stability of health care companies. He 
suggests a combination of legislative 
reform, industry initiatives and private 
development. 


Three Winning Ways 

December, p. 12, John Conley 

A profile of three risk managers in the 
vanguard of their field. 


USA Hockey Scores 

December, p. 36, Laura Sullivan 

Risk manager Greg Hidden and his staff 
work off ice to make sure that folks can 
“just play the game.” 


Southwest Success 

December, p. 51, Nirshan Perera 

David Shortey, risk manager for the 
Navajo Nation, has kept his department 
on the leading edge by implementing a 
range of strategies. 


Humanitarian Effort 

December, p. 57, Stephanie Schroeder 

A risk manager in everything but name, 
Steve Mozian helps protect UNICEF work- 
ers in the most hazardous of conditions. 


Inside Out 

December, p. 59, Stephanie Schroeder 
BFGoodrich is finding the benefits of 
outsourced risk management on its bot- 
tom line. 


INDEX OF ARTICLES 


INSURANCE/RISK FINANCING 


Millennium Clashes: Who Will Pay? 
January, p. 25, Mark A. Willard 

As we near 2000, doubt concerning 
insurance coverage is almost outpacing 
the technological uncertainty. Risk man- 
agers should get the broadest possible 
terms and be prepared for litigation 


D&O Fauit Lines 

January, p. 36, Ty R. Sagalow 

Increasing litigation, year 2000, bankrupt- 
cy and pollution liability...these forces 
and others are converging to make direc- 
tors and officers as susceptible as ever to 
dangerous claims. 


Collateral Products: 

Not Just Letters of Credit 

March, p. 36, Kay Rahardjo 

The choice of collateral can be influenced 
by financial considerations, program struc- 
ture or tax position. How do you sort 
through the various options and select the 
best for your company? 


Captives in Context 

March Supplement, p. 1, James W. Hutchin 
A comprehensive look at captive formation, 
from basics and background to new uses 


Risk Centers: Enterprise-Wide Efficiency 
March Supplement, p. 6, Scott M. 
Sanderson and Arthur G. Koritzinsky 

As managers help guide their firms to 
approach risk from an enterprise-wide 
perspective, captives have an increased 
role in facilitating efficient retention and 
allocation of risk. 


The Rent-A-Captive Alternative 

March Supplement, p. 10, Scott C. Penwell 
and Kirsten C. Miller 

As more and more small and mid-sized 
companies discover creative ways to use 
the alternative insurance market, the use 
of rent-a-captives is enjoying a resurgence. 


Vermont Reciprocals 

March Supplement, p. 17, Michael 
Maglaras 

The United States’ premier domicile is 
home to a growing number of recipro- 
cals—self insurance mechanisms that pro- 
vide access to insurance or reinsurance for 
a growing number of insureds. 
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Domicile Update 

March Supplement, p. 19, Stephanie 
Schroeder 

The various captive domiciles hold dif- 
ferent attractions for parent organiza- 
tions based on financial, regulatory and 
other individual tax advantages. The 
key to choosing correctly is assessing all 
factors. 


Will Insurers Be Relevant 

in the 21st Century? 

April, p. 12, Stephanie Schroeder 

How will traditional insurers keep up with 
the explosion in alternative risk transfer 
and financing options? Good question. 


Understanding Business Interruption 
Coverage 

April, p. 61, Richard F. Edington 
Choosing your policy should be an exact 
science. Use this overview of the most 
common forms as your guide. 


Insuring Global Growth 

May, p. 12, Thomas G. Kaiser 

Shipping your wares overseas opens up a 
variety of new risk management concerns, 
making it harder to ensure that your cov- 
erage is complete. 


Fail Safe: 

Surety for Construction Projects 

June, p. 10, Thomas Gorke 

Surety bonds not only provide risk man- 
agers with protection against construc- 
tion company default, they also subject 
prospective contractors to rigorous eval- 
uation. 


Construction Wrap-Ups 

June, p. 19, Dan Donovan 

Despite the step-up in safety measures, 
construction remains a dangerous industry, 
subject to a range of potential claims. 
Wrap-ups are an efficient, comprehensive 
tool for dealing with the exposures. 


Convergence 

August, p. 13, Todd Williams 

The insurance and capital markets are 
moving full-speed toward the same point. 
This is an introductory article to a series 
that will examine current and future 
transactions and their impact on insurers, 
brokers and insureds. 


The Insurance Link to Securities: 
Securitization, Part ! 

August, p. 17, J. David Cummins 
Catastrophe losses have driven insurers to 
the enormous capacity of the securities 
markets. An in-depth look at the types of 
transactions available and the risks 
involved. 


Making the Most of the Capital Markets: 
Securitization, Part Il 

August, p. 21, John J. Kollar 

Will catastrophe bonds, options and relat- 
ed transactions replace traditional insur- 
ance? Do we know enough about them? 
This capital markets primer examines the 
possibilities. 
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Hedging Rules: Understanding Interest 
Rate Risk, Cash Flows and Swaps 
August, p. 26, William B. Joyce 

Volatile interest rates can damage a busi- 
ness’ bottom line, but there are ways to 
achieve a relatively risk-free equilibrium. 


Climate Control 

October, p. 10, John Conley 

Companies are finding innovative ways to 
ensure that adverse or unusual weather does 
not put a dent in their earnings. An update 
on the latest in hedges and derivatives. 


Who Will Pay to Fix Your Year 2000 
Problem? 

October, p. 25, Jay Spievack 

Is the money your company spent on mil- 
lennium bug repairs covered by your 
insurance policy? The author argues that 
the answer is clearly yes. 


The Drive to Succeed 

December, p. 24, Laura Sullivan 
NonProfits’ United Vehicle Insurance Pool 
gives its members insurance with heart 
and an opportunity to take control. 


EMPLOYEE BENEFITS/ 
HUMAN RESOURCES 


The Age Boom 

February, p. 22, Jean Bisio 

The good news is that people are living 
longer and healthier lives. The bad news is 
that many companies are unprepared for 
the implications. 


Pre-Employment Testing: The Human 
Element 

June, p. 35, Joshua Hurwitz 

and Martin Ippel 

Hiring the right person for a particular job 
can prevent losses resulting from acci- 
dents, lack of productivity or eventual ter- 
mination. Pre-employment tests can help 
ensure you find the right fit. 


Work/Life: 

Managing the Delicate Balance 
August, p. 31, Stephanie Schroeder 

One of our staff writers investigates a 
growing trend: the emergence of broad- 
based benefits that support employees at 
home and on the job. 


Maximum Contribution 

December, p. 47, Paul Feldman 
Pierrette Ray found a novel way to offer 
employees of the City of Westminster, 
Colorado retiree medical benefits, and a 
way to pay for them too. 


LOSS CONTROL/DISASTER RECOVERY 


Weathering the Storm 

January, p. 47, Tom Harpole 

Recent severe hurricanes have underscored 
the necessity for loss prevention efforts. 
Installing the proper glass type can pre- 
vent breakage and resultant damage. 


Terror Comes Calling 

February, p. 10, Ronald J. Massa 

More than ever before, U.S. companies 
are targets of choice for terrorists of all 
stripes, both at home and abroad. There 
are ways, however, to reduce the expo- 
sure, the potential damage and the time it 
takes to recover. 


The Crisis Exchange (Part 1) 

April, p. 22 

A distinguished group of risk managers, 
lawyers and consultants compare notes on 
disaster and liability crisis management. 


The Crisis Exchange (Part Il) 

May, p. 37 

This second installment of the risk man- 
agement roundtable explores the topics of 
mergers and acquisitions, handling 
claims, liability litigation and dealing with 
major crises. 


HPR: The Stamp of Success? 

May, p. 47, Walter P. Luker 

Establishing your company’s assets as 
highly protected risks requires a lot more 
than just installing a sprinkler system. By 
using the COPE-Plus approach to more 
completely reduce facility exposure, you 
can realize favorable insurance rates and 
better long-term company security. 


The Fire Fight: New Approach to an Old 
Threat 

July, p. 49, Glenn Anschutz 

Accidental fires continue to cause exten- 
sive damage in commercial facilities. An 
innovative methodology known as risk- 
informed protection is attracting wider 
attention as a cost-effective means of bat- 
tling the burn. 


Space Storms 

October Supplement, p. 2, Douglas 
Strickland, 0.C. St. Cyr and Ann Deering 
Solar explosions can wreak havoc on 
Earth, causing power outages and cata- 
strophic losses for companies. 


Vicious Circles 

October Supplement, p. 7, Denis Smith 
Many failures and crises arise from an 
organization’ system of management 
and corporate culture. Without an 
attempt to address this incubating 
potential for failure, contingency plans 
remain futile. 


The Last Stand: 

Year 2000 Contingency Planning 
October Supplement, p. 12, Dave 
Wisniewski 

Contingency planning is your last line of 
defense against the year 2000 problem. 
Preparations should have started months 
ago; if not, there’ a lot to do. 


Rethinking Business Continuity 

October Supplement, p. 17, Dave Facer 
Not enough effort is put into contingency 
planning when it counts most—during the 
development and implementation of criti- 
cal applications. 
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Power in the Peach State 

December, p. 20, Laura Sullivan 

H. Steve Ruth runs a six-person loss 
control unit that reaches over eight 
thousand employees and a state-full of 
citizens. 


Out of Harm’s Way 

December, p. 30, Nirshan Perera 

Kroll O'Gara, a security consulting firm, 

has successfully helped many companies 
mitigate the deadly risk of corporate kid- 
napping and extortion. 


LEGAL/REGULATORY 


The Standard Issue 

January, p. 18, Charles Morgan 

Will OSHA guidelines result in healthier 
workplaces or unnecessary burdens for 
employers? A look at both sides of the 
debate 


Legal Fee Audits: A Cost Control Primer 
February, p. 29, John J. Marquess 

As litigation becomes more prevalent, risk 
managers require efficient and accurate 
means to keep their legal expenses at a 
reasonable level. 


WORKERS’ COMP/SAFETY 


Workers’ Compensation Pricing: An 
Increase on the Way? 

January, p. 41, Gregory Alff 

An actuarial analysis of recent industry data 
reveals some changes in store for the coming year. 


Advanced Fraud Detection 

March, p. 23, Anu Pathria 

Losses due to workers’ comp system abuse 
are staggering, but focusing scrutiny on 
high-risk groups can help risk managers 
battle back. 


Eye on Workplace Violence 

April, p. 43, Bruce Blythe and Rick Gardner 
Alarming statistics tell us that, for many, 
work is not a safe place. What can a risk 
manager do to help protect employees? 


Reducing School Violence 

August, p. 39, Laura Sullivan 

Everyone seems to have an opinion on the 
recent rash of school killings. This article 
offers some concrete ways that businesses 
and individuals can get involved and sup- 
port local students and communities. 


Out of the Dark: Shedding New Light on 

Risk Management Training 

October, p. 18, Harvey Lermack 

How much improvement could you enjoy if 

every member of the work force were trained 
to identify, prevent and manage risks? 


Through a Glass, Darkly 
October Supplement, p. 20, Tom Harpole 
A report on force protection equipment. 
The author dissects a flawed demonstra- 
tion intended to distinguish the best in 

protective glazing for windows. 


Wake Up! Fighting Fatigue in the 
Workplace 

November, p. 10, William Atkinson 

Our fast-paced society is creating an epi- 
demic of on-the-job nod-offs. Some com- 
panies are taking an aggressive approach 
with programs that promote healthy sleep 
patterns and alertness in the workplace. 


Health and Savings: Integrated Disability 
Management 

November, p. 23, Brian V. Kelley 

Before integrating your companies disabili- 
ty plan, consider some crucial elements 
you need to be aware of to achieve success. 


The Road to Comprehensive Health Care 
November, p. 27, Peter C. Dandalides 

The integration of occupational and non- 
occupational health care benefits can bring 
employees back to work faster and cut costs. 


Modern Driver Training 

November, p. 34, Calvin O. Frye 

An effective driver training program can 
mitigate much of the risk that employees 
face behind the wheel 


Doubling Severe Injury 

Return-to-Work Rates 

November, p. 46, Thorv Hessellund 

An employee who suffers a catastrophic 
injury has a one-in-ten chance of returning 
to work. By using the latest technological 
tools and rehabilitation strategies, these 
odds can be improved. 


Utility Player 

December, p. 53, Paul Feldman 

Mike Kowalsky’s safety management initia- 
tives in the utility industry and beyond 
have earned him an award from the 
National Safety Council. 


TECHNOLOGY 


Breathing Easy 

February, p. 33, Sandy Moretz 

New software can help streamline the 
process of compliance with OSHA rules on 
respirator safety. An experienced profes- 
sional explains how it works and how to 
make the best of it. 


Wired for Business 

March, p. 12, Stephanie Schroeder 

The world of online buying is fraught with 
new challenges for risk managers. We 
spoke to several experts in the field to 
gauge the state of e-commerce. 


The Information 

March Supplement, p. 15, Richard F. Denning 
Most captive information systems have an 
umbilical cord to their parent company’s 
RMIS for claim and loss information. This 
is a mistake—captives have specific needs. 


Bugging Out: Y2K Testing Tips 

April, p. 53, Allan Graham 

Your hard work is almost completed. 
Now, learn how to accurately test how 
well you've done. 


Catastrophe Modeling 

May, p. 26, Fouad Bendimerad 

and Stephen Hom 

Evaluating your company’s vulnerability to 
natural disaster is a tricky business. Com- 

puter modeling can provide a clearer view 

of your chances of being hit and surviving. 


Net Working 

June, p. 41, Mark Dorn 

As the technology advances, intranets are 
becoming vital tools for risk managers 
who want to streamline processes, gather 
information and keep their companies 
informed. 


A View From Above 

July, p. 44, Nirshan Perera 

A new generation of commercial satellites 

are bringing the benefits of advanced tech- 
nology to the risk management arena. The 
accurate pictures they beam to earth have 

many applications. 


Connections: State Regulators Work 
Toward Uniformity 

October, p. 33, Glenn Pomeroy 

State insurance regulators have traditional- 
ly lagged behind in their ability to keep up 
with the changes that technology has 
brought to the field. That is about to 
change. 


The Architecture of Information: 

A Multimedia Manifesto 

October, p. 37, Bob Schneck 

New multimedia tools are creating exciting 
possibilities for the dissemination and 
understanding of information. The author 
will set out some guidelines for achieving 
maximum benefits 


RIMS Legislative Forecast 

February, p. 16, Anne B. Allen 

and Lloyd Hackett 

This survey of issues of consequence for 
risk managers and their companies is best 
used as a guide to increased involvement. 


Exhibit Hall Preview 

March, p. 43, Laura Sullivan 

RIMS’ 37th Annual Conference & 
Exhibition invades Dallas on April 11th. 
This guide will give you a taste of what 
to expect in the exhibit hall, offering 
perspectives from both old hands and 
first-timers. 


37th RIMS Annual Conference & 
Exhibition 

April Supplement 

A comprehensive guide to the Societys 
annual conference in Dallas 


Outstanding Commitment 

May, p. 18, Stephanie Schroeder 

RIMS’ 1999 Goodell Award winner, 
Ronald Winans, made it to the top of his 
field by preserving his personal integrity 
and maintaining an extraordinary dedica- 
tion to his work. 
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RIMS 4999: Dallas 

June, p. 27, Laura Sullivan 

A look back at the Society's 1999 confer- 
ence, where attendees met to share solu- 
tions and talk about the future of the risk 
management profession. 


Chapter Revival 

December, p. 45, Stephanie Schroeder 
The Fairfield/Westchester, Connecticut 
RIMS chapter appeared to be on its last 
legs, until two members decided to take 
steps to save it. 


ENVIRONMENTAL | 
| 


Expanding Environmental Risk 
Management 

July, p. 21, Dan Anderson 

Some major companies are reducing their 
toxic emissions and saving money at the 
same time. Here's how. 


M&A: On New Ground 

July, p. 29, Joseph Boren and Gregory Flood 
As the consolidation trend continues, par- 
ent companies can find themselves 
responsible for environmental liabilities 
they didn’t know existed. Some advice on 
protection. 


From the Ground Up | 
July, p. 33, Daniel E. Della-Giustina 

The author propounds some thought-provok- 
ing ideas about environmental management. 


Preventing a Toxic Legacy 

July, p. 38, William Hoffman 

and Robert Savill 

Historically, railroads have a poor environ- 
mental track record. Recently, however, 
they have made significant strides in 
addressing this important area of concern. 


INTERNATIONAL. | 


Global Dangers: Political Risk, Part | 
September, p. 13, William Dugan 

What seems to be a thorough analysis of a 
country for potential foreign expansion 
may exclude information that could crip- 
ple a venture. An in-depth analysis is 
required before making the overseas 
plunge. 


The Cluster Trend: Political Risk, Part Il | 
September, p. 18, Daniel Wagner 

Political risk insurance protects a company 
in their globe-spanning investments; but 
with too much exposure for too few insur- 
ers in certain regions, getting that coverage 
may be harder than you think. 
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Protecting Decisionmakers Abroad: D&O 
Policies Worldwide 

September, p. 23, Donna Ferrara 
Executives taking positions on foreign 
boards may be vulnerable to risks they 
were shielded from at home. 


The Woolf Reforms 

September, p. 32, Robert Medier and 
Stephen Vickers 

Confounded by gridlock in their legal sys- 
tem, England and Wales are introducing 
new legislation that is changing the way 
third-party claims are handled. 


The Hook-Up: An Online Claims Survey 
October, p. 42 

Insurers are now offering a variety of 
claims services online. We take a look at 
some of the more promising systems. 


Cat Teams: 

Claims Handlers Hitting the Spot 
October Supplement, p. 15, Paul Feldman 
In the catastrophe claims business, speed, 
reliability and depth of resources are key. 
A conversation with a claims specialist 
from GAB Robins. 


COLUMNS 


Circuit Breakers 

The Human Factor (Ergonomics), January, p. 10 

Stay Tuned (Online News Services), 
February, p. 6 

A Captive Web (Captive Information 
Sources), March, p. 6 

Preparing for the Worst (Disaster 
Preparedness), May, p. 6 

Building Blocks (Construction Industry 
Resources), June, p. 6 

Ecosurfing (Environmental Risk 
Management), July, p. 6 

Options (New Risk Management Tools), 
August, p. 6 

A Wider Net (Finance, Quality, 
International Issues), September, p. 6 


Rules & Regulations 
RIMS Sounding Off (RIMS’ 
Position Statements), January, p. 6 
The Winter of Our Discontent (Summary of 
RIMS’ Lobbying Efforts), February, p. 37 
ISOlation (Goals of the Insurance 
Services Office), March, p. 58 
Texas Roundup (Legislative 
Efforts in Texas), April, p. 68 
A First Year of Success 
(RIMS’ External Affairs Team), May, p. 52 


When Personal Injury Meets Public 
Policy, June, p. 45 
A New York State of Mind 
(New York State Issues), July, p. 51 
Legislation 101 (Legislation 
Process and Lobbying Tips), August, p. 44 
Punitive Damages for Employment 
Discrimination, September, p. 86 
Improving Family Leave? (Family and 
Medical Leave Act Update), October, p. 46 
Lobbying, Canadian-Style, December, p. 62 


End Analysis 

Risk Management Key Notes (REBEX '98), 
January, p. 56 

Eurodynamics (Advent of the Euro), 
February, p. 48 

Paneling (Insurance Industry Viewpoints), 
March, p. 72 

Millennial Thoughts, April, p. 84 

Good Will Working (Insurance Industry 
Philanthropy), May p. 64 

Environmentality (Environmenta! Risk 
Management), June, p. 56 

Continental Breakfast (Euro Currency 
Issues), July, p. 64 

Infertility Debate, August, p. 56 

Finansurance (Financial Services Reform), 
September, p. 96 

Culture of Quality (Quality Management), 
October, p. 56 

Rewards and Pitfalls of Market Reform 
(Workers’ Comp Market), November, p. 64 

Quality Control (Insurance Industry Quality), 
December, p. 72 


Emerging Markets 

Surveying the Territories (China, Russia, Latin 
America, Asia), July, p. 54 

Captives in Panama, August, p. 42 


Technology Trends 
Workers’ Comp Online, November, p. 50 
ASP For Workers’ Comp, December, p. 6 


Workplace 
The High Cost of Violence, November, p. 54 
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